
PIPELINE OBSERVATION SYSTEM MANAGEMENT

POSM Software — Founded in 2000



 With Over 812 Satisfied Customers,  
  1500 Active Inspection Systems and  75 Servers,  

 POSM Has a Proven Track Record in the Industry.



PARTNER WITH POSM – FAST, RELIABLE, SAME-DAY SUPPORT THAT KEEPS OPERATIONS MOVING
•	Real-Time Remote & Phone Support — 

Minimize Downtime and Keep Operations 
Running Smoothly

•	Fast Response — Most Issues Resolved the 
Same Day By Our Experienced Tech Team

•	Availability — Monday–Friday, 7 AM – 7 PM ET
•	Remote Support App — Connect Instantly with 

a Technician Using Our Secure Support Tool
•	Resources

•	Button Manual: buttonmanual.posmsoftware.com
•	Quick Start Guides: Step-by-step POSM  

inspection instructions
•	Spanish Support



DRAGONFLY — AI DEFECT CODING OF SEWERS IN POSM SOFTWARE
Optimize Sewer Infrastructure Management with Dragonfly,  

an AI-Powered Solution Directly Integrated into POSM

•	Upload, Analyze, Download –  
Efficient Video-to-AI-to-POSM Workflow

•	Faster Results: AI Accelerates 
Inspection Review and Coding

•	Accurate & Consistent Data Meeting 
NASSCO PACP Standards

•	Real-Time Status Updates and 
Automatic Result Notifications

•	Smarter Asset Management:  
AI Recommendations for  
Maintenance Priorities

•	Free To Try



It Just Works
Compatible With: • Aries • Can-Ex • Cues  

• Deep Trekker • Edge AI • Envirosite • IBAK  
• Owl Vision • Hathorn • ID-Tec • Minicam  
• Proteus VIR • Rausch • Ritec • Schroder  
• Subsite • Trio-Vision • Vivax Metrotech

POSM INTEGRATES WITH A WIDE RANGE OF INSPECTION SYSTEMS FOUND IN TODAY’S MARKET

INSPECTION SOFTWARE 



It Just Works

INSPECTION SOFTWARE 
EMPOWER YOUR SEWER INSPECTIONS WITH POSM’S SUITE OF APPLICATIONS

Full Featured  
Version of our  

Inspection Software

Streamlined Features for 
Coding NASSCO PACP 

Inspections

Custom Templates and 
NASSCO MACP Level 1 and 2 

Inspections

Simplified Inspection  
and Reporting

Survey Laterals, Wells  
and Manholes



Clock Position Overelay Degrees Overlay Water Level Percent Overlay

ADVANCED, CUSTOMIZABLE SEWER INSPECTION SOFTWARE PROVIDING THE COMPLETE SOLUTION FOR PROFESSIONALS

•	All-in-One Sewer Inspection Software for Mains, Laterals, and Manholes
•	Compatible With Most Systems
•	Highly Customizable – Templates, Reports, Overlays, and Workflows Tailored to 

Your Needs
•	NASSCO Certified – PACP, LACP, and MACP Compliant
•	Integrated GIS Tools – Includes POSM Map Reader for Online/Offline Mapping
•	Real-Time Support – Same-Day Remote Assistance Built Directly Into the Software
•	Advanced Reporting – HTML and Interactive Plotting with Photos, Videos, and 

Laser Data
•	Full Hardware Integration – Supports Profiling, Laser Measurement, Inclination, 

Lateral Tracking, and Lateral Launchers



START INSPECTIONS BY CLICKING ON MAP LINE SEGMENTS
•	Click. Inspect. Sync. – Launch Inspections 

Directly from GIS Map
•	Works Online or Offline with ArcGIS 

Online or Field Replicas
•	Auto-Fill Data – Pull Pipe and Manhole 

Details Straight from GIS Layers
•	Color-Coded Maps – Instantly See 

Inspected vs. Uninspected Assets
•	Built-In Search & Navigation by Address, 

Asset ID, or Any GIS Field
•	Auto ID & Coordinate Sync – Real-World 

X/Y and Asset IDs Written to POSM
•	Integrated Media Links – Access Inspection 

Videos and PDFs From the Map
•	No Enterprise License Required – Ready 

For All POSM Pro Users
•	The POSM GIS Department Will Create 

and Update Map Reader Maps



Direct Integrations: • IamGIS • Hansen • Infor • OpenGov • Trimble
Integrations through GIS: • Elements • iWorQ • Lucidity • Maximo • Vueworks

INTEGRATE POSM SEWER INSPECTION DATA WITH ASSET MANAGEMENT SOFTWARE
•	Connect POSM Inspections Directly to  

City Asset Management Systems
•	Automated Data Sync – Reports, Scores,  

Videos, and Updates Pushed via API
•	Eliminate Manual Entry and Keep Asset  

Records Current
•	View POSM Reports & Videos Directly  

Inside City Software
•	GIS-Compatible – Syncs with Map-Based  

Systems and Elements



It Just Works

OFFICE SOFTWARE 
DISCOVER POSM OFFICE SOFTWARE: STREAMLINE INSPECTION MANAGEMENT WITH 

POSM WEB, CENTRAL, SERVER, STORAGE, OR WORKSTATION

View and Edit Inspection Data through 
your Web Browser

Basic Storage and ReportsFor Contractors and Municipalities 
Without GIS Integration

Store, Share, Manage All CCTV Data and 
Media with Two-Way GIS Exchange

&&
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STORE, SHARE, MANAGE ALL CCTV DATA AND MEDIA WITH TWO-WAY GIS EXCHANGE
Comprehensive GIS Integration, Dashboards and Data-Driven Insights

Link Map To Reports or POSM Web

•	Centralized Platform to Store, Share, and Manage CCTV Data and Media
•	Two-Way GIS Exchange with ESRI, ArcGIS Pro, Enterprise, and QGIS
•	Four Core Components: SQL Server, File Server, Web Server, and Network Connection
•	SQL Server Database – Centralized Storage for Unlimited Clients
•	File Server – Secure Network Storage for all Inspection Media
•	Backup Tool – One-Click, Incremental Backups to POSM Server
•	Server Clients – Access, Edit, and Review Inspections Over the Network
•	GIS Integration – Near Real-Time Syncing with ESRI Platforms



ESRI and PowerBi Dashboards

•	 Monitor in Real Time – Track Inspection Progress, Faults,  
and Costs

•	 Make Data-Driven Decisions – Prioritize Maintenance  
and Budgets

•	 Visualize Results – Geospatial, Color-Coded Pipeline Insights

•	 Automate Reporting & Alerts – Streamline Compliance  
and Response

•	 Integrate & Access Anywhere – Connect to Asset Systems with 
Role-Based, Multi-Device Access



VIEW AND EDIT INSPECTION DATA THROUGH YOUR WEB BROWSER

•	Access & Edit Inspections Directly from Any Web Browser
•	Built on POSM Server with Reprogrammed Browser- 

Based Tools
•	Flexible Deployment: Local IIS, AWS, Azure, and POSM  

Web Cloud
•	Advanced Session Management with Powerful  

Search Tools
•	Generate Reports: Title, Faults, Plot, Video, and  

Defect Summaries



Inspection UnitsServer Workstations

SYNCHRONIZE ALL DATA TO POSM WEB

•	Streamlined Backup Tool for Inspections, Videos, and Metadata
•	Secure Cloud Storage via Amazon EC2 and S3
•	Efficient Data Transfer using the POSM Web API
•	Flexible Deployment on Local IIS, AWS, or Azure
•	Simplified Access & Management through POSM Web Cloud



CONNECT, MANAGE, AND SHARE SEWER INSPECTION DATA IN THE CLOUD

•	Next-Generation, Cloud-Based Replacement for POSM Server
•	Centralizes Inspection Data, GIS Integration, and Collaboration

•	Unifies Storage, Viewing, Editing, and Sharing of Projects in One Platform
•	Enables Contractors, Cities, and Engineers to Work Securely From Anywhere


