
Streamlined Sewer 
Inspection Software

COLLECT, STORE, ANALYZE, AND SHARE SEWER INSPECTION 
AND GIS DATA ACROSS THE FIELD, OFFICE, AND CLOUD.

With Over 812 Satisfied Customers,  1,500 Active Inspection 
Systems, And  75 Deployed Servers, POSM Delivers A Proven, 

Reliable Platform For Sewer Inspection Professionals.

TRUSTED ACROSS THE INDUSTRY

POSM SOFTWARE IS CERTIFIED FOR NASSCO PACP, LACP, AND MACP



POSM WEB, POSM CENTRAL & WEB SYNC
One Platform. One Sync Engine. Flexible Cloud Deployment

POSM Web A Self-Hosted Deployment Option
For organizations that want full control of their infrastructure.

•	 Host on local IIS, AWS, or Azure
•	 Use POSM Web Sync to send data to your own  

cloud environment
•	 Browser-based access to inspections, reports, videos,  

and GIS
•	 Ideal for IT-managed environments and compliance-

driven agencies

One Workflow. Any Deployment.
•	 View and edit inspections through any web browser
•	 Advanced session management and powerful search tools
•	 Generate titles, fault logs, plots, videos, and summaries
•	 Secure collaboration for contractors, cities, and engineers

Why POSM
POSM delivers modern, cloud-enabled inspection software 
without forcing you into a single deployment model.
Same platform. Same sync. Your choice of cloud.

POSM Web and POSM Central are built 
on the same modern inspection platform 
and both rely on POSM Web Sync to 
securely move inspection data, videos, 
and metadata to the cloud.
Web Sync is the common connection 
point—powering reliable data transfer 
whether you host your own system or  
use POSM’s fully managed cloud.

CHOOSE YOUR CLOUD MODEL

POSM Central A Fully Managed Cloud Platform
No servers to install or maintain.

•	 POSM-hosted, multi-tenant cloud platform
•	 Each organization’s data is fully siloed and secure
•	 Share inspections with partner organizations
•	 Transfer inspection ownership between contractors  

and municipalities
•	 Uses the same POSM Web Sync workflow
•	 Automatic updates, backups, and scalable storage
•	 Access from anywhere with no servers to manage



PARTNER WITH POSM
Expert Support Built Around How You Work
POSM support is delivered by two dedicated teams,  
each focused on the part of your workflow that matters most.

DRAGONFLY AI DEFECT CODING FOR POSM
Turn Inspection Videos Into Actionable Data

Upload. Analyze. Download. A streamlined video → AI → POSM workflow that saves hours on every inspection.

Why Use Dragonfly AI with POSM?
•	 Faster Results

	 AI dramatically accelerates inspection review and defect coding.
•	 Consistent, Defensible Data

	 Produces accurate results aligned with NASSCO PACP standards.
•	 Live Status & Notifications

	 Real-time processing updates with automatic completion alerts.
•	 Smarter Asset Decisions

	 AI-driven recommendations help prioritize maintenance and capital planning.

FREE TO TRY

Inspection Support Team
Focused on helping crews and inspectors 
stay productive in the field.

•	 Inspection software setup and use
•	 Coding standards and templates
•	 Video capture, reporting, and review
•	 Day-to-day inspection workflow 

support assistance

Server, GIS & Data Management 
Support Team
Dedicated to office systems, integrations, 
and data integrity.

•	 POSM Server, Web, and Central 
platform support

•	 GIS integrations and reliable data 
synchronization support

•	 Asset management and reporting 
workflow support

•	 Database management, backups, 
and system configuration

Why POSM Support
•	 Fast response from experienced 

POSM specialists
•	 Same-day resolution for most issues
•	 Remote and phone support  

readily available
•	 Monday–Friday, 7 AM–7 PM ET

Support from people who know POSM 
inside and out.



Compatible With: • Aries • Can-Ex  
• Cues • Deep Trekker • Edge AI  
• Envirosite • IBAK • Owl Vision  

• ID-Tec • MinCam • Minicam • Rausch  
• Ritec • Schroder • Subsite  

• Trio-Vision • Vivax Metrotech

POSM INTEGRATES WITH A WIDE RANGE OF INSPECTION SYSTEMS USED IN TODAY’S MARKET.
INSPECTION SOFTWARE 

A COMPLETE SOFTWARE SUITE FOR SEWER INSPECTIONS

Complete, Full-
Featured Software for 

Sewer Inspections

Streamlined Features 
for NASSCO PACP 

Coding

Inspect Using Custom 
Templates or NASSCO 

MACP Level 1 & 2

Basic Inspection 
Software Using the 

POSM Lite Template

Lateral, Well, and 
Manhole Inspection 

Software

START INSPECTIONS DIRECTLY FROM THE MAP
Click a pipe or manhole on the map to launch inspections instantly with no manual setup required.

GIS-Driven Inspection Workflow
•	 Click. Inspect. Sync.

	� Start inspections directly from GIS line  
and point features.

•	 Online or Offline Ready
	� Works with ArcGIS Online or offline  

field replicas.
•	 Automatic Data Population

	� Pipe and manhole details are pulled  
directly from GIS layers.

•	 Color-Coded Inspection Status
	� Instantly see inspected vs. uninspected 

assets on the map.
•	 Powerful Search & Navigation

	� Find assets by address, Asset ID, or any GIS field.
•	 Auto ID & Coordinate Sync

	� Real-world X/Y coordinates and asset IDs are written 
directly into POSM.

•	 Integrated Media Access
	� Open inspection videos and PDF reports directly  

from the map.

•	 No Enterprise License Required
	� Available to all POSM Pro users.

•	 POSM-Managed Maps
	� The POSM GIS team creates and maintains Map Reader 

maps for you.
Included with POSM Pro, Portable, Manhole, and PACP.



OFFICE SOFTWARE

&&

Partner

Compatible With: • AWS • Azure 
•Diamond Maps • Dragonfly • Dropbox  
• Elements • ESRI GIS • Hansen • Infor  

• iWorQ • Lucidity • Maximo  
• OpenGov Enterprise Asset Management

• Power BI • QGIS  
• Trimble Unity Maintain • Vueworks

POSM INTEGRATES WITH MODERN SYSTEMS FOR MANAGING INSPECTION AND ASSET DATA

COMPLETE INSPECTION MANAGEMENT ACROSS WEB, CLOUD, AND SERVER

View and Edit 
Inspection Data 

through your  
Web Browser

Basic Storage and 
Reports

For Contractors and 
Municipalities Without 

GIS Integration

Store, Share, Manage 
All CCTV Data and 

Media with Two-Way 
GIS Exchange

Direct Integrations: • IamGIS • Hansen • Infor • OpenGov • Trimble
Integrations through GIS: • Elements • iWorQ • Lucidity • Maximo • Vueworks

CONNECT POSM INSPECTIONS TO ASSET MANAGEMENT SYSTEMS
City Sync integrates POSM sewer inspection data with municipal asset management software, reducing manual entry  

and keeping records up to date.

Why City
City turns inspection data into actionable asset intelligence, 
connecting field inspections to municipal systems.

Automated Data Integration
•	 Direct System Connections

	� Link inspections to city asset 
management systems.

•	 API-Driven Sync
	� Reports, condition scores, videos,  

and updates are pushed automatically.
•	 Always-Current Records

	� Reduce duplicate entry and maintain consistent  
asset data.

•	 In-System Access
	� View POSM reports and inspection videos directly inside 

city software.
•	 GIS-Compatible

	� Works seamlessly with map-based systems and  
GIS elements.



PROVEN CLIENT/SERVER INSPECTION MANAGEMENT—FULLY SUPPORTED
POSM Server is a reliable, on-premise solution for managing CCTV inspection data and media  

with deep GIS integration and full control of your infrastructure

Link Map To Reports or POSM Web

Centralized CCTV Data Management
•	 Store, share, and manage inspections, videos, photos,  

and metadata
•	 Multi-user access for editing and review across  

the network
•	 Built for high-volume inspection operations

Reliable Backup & Data Transfer
•	 �One-click, incremental backups using the POSM Server 

Backup Tool
•	 �Transfers inspection data from field systems when 

connected via LAN or VPN
Network-Based Client Access

•	 POSM Server Clients provide secure access for editing 
and reviewing inspections over the network

Enterprise Architecture
•	 SQL Server for centralized inspection databases
•	 File Server for secure inspection media storage
•	 Web Server for GIS and integration services
•	 LAN or VPN connectivity for distributed teams

Why POSM Server
For organizations that prefer a traditional client/server 
model, POSM Server delivers proven performance, deep GIS 
integration, and full POSM support.
Trusted architecture. Total control. Built to last.

Direct POSM to ArcGIS Online Integration
Synchronize POSM inspection data with ArcGIS 
Online with no ArcGIS Enterprise required.
Available for POSM Server customers with an 
active support contract.

Key Benefits
•	 Two-Way Sync

	� Push inspections to AGOL and pull GIS data  
into POSM.

•	 No Enterprise License Needed
	� Connect directly to hosted feature layers.

•	 Online or Offline Ready
	� Use live maps or export layers for field work.

•	 Mapped Observations
	� Convert inspection observations into spatial features.


